‘ProjectVIEW™

Cost Monitoring Solution

Request For Inspection (RFI)

This section describes how customer RFls are managed in the
Accounts Receivables modules of ProjectVIEW
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1 RFI— Customer Certification

ProjectVIEW uses RFls to certify a project’s progress. There are two stages in this process:
Firstly, the progress file is created, usually through the web version of ProjectVIEW.

Secondly, the RFls are reviewed, selected and the progress certified in the desktop client version of
ProjectVIEW.
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2 RFl registration through the web portal

RFls can be registered in two procedures of the web portal:

2.1 Project Daily Progress

The first location where a RFl can be registered is in the project daily progress form:

O i New Projects Progress File
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For more information, please refer to the “02 02 Daily Progress” manual.
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2.2 Employee Daily Transactions

The second location where a RFI can be registered is in the employee daily transaction form:

Employee Daily Transaction - Progress
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For more information, please refer to the “08 02 Employee Daily Transactions” manual.
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To view a list of the customers, the user must navigate to:

“Accounts Receivables” > “Sales” > “Customers”
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Editing or creating a new item will display the customer form.
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3 Creating RFls

RFls are automatically downloaded and synched with the desktop client version. A user can review them
at any time.

To review pending RFls, the user has to navigate to:

“Accounts Receivables” > “Sales” > “Projects Progress File QS”
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By using the parameters and clicking on the “Continue” button, a new window will be displayed
containing the progress entries for a project.
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Each progress entry (each line in this last window) should have a BOQ Item associated with it. If it does
not, a BOQ Item should be added. By doing so, the quantity in the progress entry will be used along with
its “Percent Done” field to estimate the overall progress of the budget.

The user can select the entries, which will be selected for RFI by checking the respective “Select For RFI”
checkbox and save. This will return the user to the previous grid.

Finally, the user must click on the “Create RFI” button to continue.
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4 Editing RFls

Once the RFIl has been created as described earlier, the user can review the RFls by navigating to:

“Accounts Receivables” > “Sales” > “RFI"”
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Double clicking on a RFI will display the RFI form.
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4.1 RFlIForm
The most important information regarding the RFl can be found in the “Basic Data” tab.

4.1.1 Basic Data
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The user must check the grid lines and set the quantity to the certified amount.
A “Department Code” should be added.

When the RFI has been checked and approved, the user should check the “RFI Approved” check box.
When this is done, the system will add this RFI to the appropriate Customer Contract Certificate.

If there is no customer contract certificate, one will have to be created. Please refer to the “10 02
Customer Contracts & Certificates” manual for further information.

There is also a “Snagging List Type” field. This allows the user to select a predefined snagging list (like a
checklist) which all certificates of the contract will have to adhere to. Snagging lists can be created using
the Accounts Payable module.
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4.1.2 Approvals

This tab allows the user to approve or reject a RFI.
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4.1.3 Related Documents

It is possible to associate a RFl with one or more documents (e.g. pictures). This tab allows for these
documents to be associated with the RFI.
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4.1.4 Document Status History

This tab allows the user to check all the stages this RFI has gone through by listing its status, date, user
etc:
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Every time a change occurs to the status, the user should add an entry here.

To add/edit document statuses, the user must navigate to:

“Settings” > “General Settings” > “Other Settings” > “Document Status”
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4.1.5 Requested Connected Documents

This tab allows for any documents requested by the customer to be associated with the RFI.
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4.1.6 Snagging List Transactions

This tab allows the user to add a list of items needed to complete the works/items mentioned in the RFI.
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In case of any queries or support issues, please
contact us:

DANAOS Projects Software Solutions
Tamani Head Office - Office 1923
Business Bay

Dubai - UAE, P.O. Box 24051

Email: support@danaos-projects.com
Tel: +971 4 8714149
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