
  
  

Customer Contacts & 
Certificates 
This section describes how the Customer contracts and certificates 
are created and managed in ProjectVIEW. 
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1 Customer Contracts 

To view the Contracts, the user has to navigate to: 

“Accounts Receivable” > “Sales” > “Customer Contracts” 

 

The user can request a list of customer contracts already existing in the system by pressing the 
“Retrieve” button. To limit the number of retrieved results, parameters can be used.  

Adding or editing a contract will display the customer contract form 
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1.1 Customer Contract Form 
1.1.1 Basic Data 

This tab contains the contract’s basic information. 

 

The following fields are mandatory: 

 T date 

 Company Code 

 Branch Code 

 Project Code 

 Customer Code 

 Budget Code 

 Contract No 

 Date Start 

 Date Finish 

 Department Code 

The user must then save the contract. After that, they can insert lines in the grid and add deductions as 
described below. 

Note 

There is also a “Snagging List Type” field. This allows the user to select a predefined snagging list (like a 
checklist) which all certificates of the contract will have to adhere to. Snagging lists can be created using 
the Accounts Payable module. 



   

DANAOS PROJECTS ProjectVIEW Manual 5 
 

Having saved the contract, the user can automatically add grid lines by clicking the green button in the 
“Budget Code” field: 

 

This will read the budget and populate the contract’s grid with the budget’s lines 
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1.1.2 Deductions 

This tab allows the user to add deductions to this contract  

 

There can be multiple deductions, which are created by adding lines to the grid as shown above. A 
deduction percentage or amount is needed for each deduction added. 
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1.1.3 Approvals 

This tab allows user to approve or reject a contract. 
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1.1.4 Connected Documents 

It is possible to associate a contract with one or more documents (e.g. Manuals). This tab allows for 
these documents to be associated with the contract. 
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1.1.5 Customer Contract Prepayments 

This tab allows the user to add prepayment information to this contract. 
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1.1.6 Bonds 

This tab allows the user to add bonds to a contract. 

 

There can be multiple bonds, which are created by adding line to the grid as shown above. 

Note 

Bonds are created from the accounting department. Please refer to the accounting module manual for 
more information. 
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1.1.7 Payment Terms 

This tab allows the user to add the necessary payment terms to a contract. 

 

There can be multiple payment terms, which are created by adding lines to the grid as shown above. 
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1.1.8 Customer Contract Budgets 

Sometimes, a single contract is connected to multiple budgets within a project. ProjectVIEW offers the 
option to merge all these budgets within the contract by using the grid in this tab: 
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2 Customer Certifications 

To view the Certifications, the user has to navigate to: 

“Accounts Receivable” > “Sales” > “Customer Certifications” 

 

The user can request a list of customer certifications already existing in the system by pressing the 
“Retrieve” button. To limit the number of retrieved results, parameters can be used.  

Adding or editing a certification will display the customer certification form. 
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2.1 Certification Form 
2.1.1 Basic Data 

This tab contains the contract’s basic information. 

 

The following fields are mandatory: 

 T date 

 Company Code 

 Branch Code 

 Project Code 

 Customer Code 

 Contract No 

 Date From 

 Date To 

 From RFI? 

 Department Code 

The user must then save the certification. After that, they can either manually insert lines in the grid or 
click on the green button in the “Certificate No” field: 
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By doing so, the certificate will be filled with the items in the contract. It will also receive an incremental 
“Certificate No” taking into consideration all the existing certificates. The user must now save. 

The next stage is to fill the item quantities in the grid. This can be done in three ways: 

By manually adding the quantities 

This is done by entering values in the “Qnt” column. 

By assigning an overall completion percentage 

Instead of assigning a quantity line-by-line, the user can opt to assign an overall completion percentage, 
which will apply this percentage to all items in the grid. This is done by editing the value of the 
“Complete Percent” field. 

Automatically, through the RFI 

The final and fastest way is to use the progress file which is created on the web version of ProjectVIEW. 
This is explained in the “RFI Connections” tab. In short, if there are RFIs in the “RFI Connections” tab, the 
system will calculate the quantities every time the user saves the certificate. 

The user can now print the certification if needed by clicking on the “Print” button on the toolbar. 

This is the mandatory procedure regarding certificates. There are various other options, which are listed 
in the following sections, which describes the form’s other tabs. 

Having saved, the user can click on the “Calculate” button, which will calculate all the amounts: 
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2.1.2 More Data 

This tab allows the user to view or add accounting information to this certificate: 

 

The most important fields are: 

 Certificate Pay Date 

 Document No 

 Document Type Code 

 Document Date 

 Ac Record 

Specifically, the “Ac Record” check box creates an accounting record. The accounting user can then 
return to the “Basic Data” tab and click on the “Print Accounting Entry” button. 

  



   

DANAOS PROJECTS ProjectVIEW Manual 17 
 

2.1.3 Deductions 

This tab allows the user to view or add deductions to this certificate: 

 

There can be multiple deductions, which are created by adding lines to the grid as shown above. A 
deduction percentage or amount is needed for each deduction added. 

Note 

If there are any deductions in the certificate’s contract, they are also carried in the certificate itself. 
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2.1.4 Approvals 

This tab allows the user to approve or reject a certificate. 
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2.1.5 Acc. Approvals 

This tab allows the accounting user to approve or reject a certificate. 
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2.1.6 Related Documents 

It is possible to associate a certificate with one or more documents (e.g. pictures). This tab allows for 
these documents to be associated with the certificate. 
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2.1.7 RFI Connections 

When a customer requests a Request for Inspection (RFI), the system is notified and the RFI stored. The 
RFIs can be used to certify that the progress stated is the actual progress. Therefore, they can be used 
(as mentioned previously) in a certification for an automatic update of the certification grid lines. 

Using the grid in this tab, new RFIs can be created or selected. To select an existing one, the user must 
click on the “Select RFIs” button and then select the appropriate RFIs.  

Having done this, the RFI lines of the grid can be changed.  

Finally, the user must save in order for the RFI details to be used to calculate the certification lines. 

 

Note 

For a complete explanation of the RFI system, please refer to the “10 03 RFI” manual. 
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2.1.8 Snagging List Transactions 

This tab allows the user to add a list of items needed to complete the works/items mentioned in the 
certificate. 

 

Note 

If there are any deductions in the certificate’s contract, they are also carried in the certificate itself.  
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3 Appendix – Customer Settings 

There are various fields in the contracts and certificates, which use predefined codes. These are: 

 Customer Contracts Types 

 Snagging List Types 

 Snagging List 

To view/add/edit the above, the user has to navigate to: 

“Accounts Receivables” > “Sales” > “Settings” > … 

and then choose the appropriate item from the list. 

 



 

 

In case of any queries or support issues, please 
contact us: 

DANAOS Projects Software Solutions 
Tamani Head Office - Office 1923 
Business Bay 
Dubai - UAE, P.O. Box 24051 
Email: support@danaos-projects.com 
Tel: +971 4 8714149 
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