‘ProjectVIEW™

Cost Monitoring Solution

Customers

This section describes how customers are managed in the Accounts
Receivables modules of ProjectVIEW
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Cost Monitoring Solution

1 Customers

To view a list of the customers, the user must navigate to:

“Accounts Receivables” > “Sales” > “Customers”
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Editing or creating a new item will display the customer form.
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'ProjectVIEW™

Cost Monitoring Solution

1.1 Customer Form

1.1.1 Basic Data

This tab contains the customer’s basic information.
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The mandatory fields are:

v" Customer Code

v" Customer Description
Although not mandatory, the following fields are recommended

v" Customer Type Code

v" Customer Group Code
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'ProjectVIEW™

Monitoring Solution
1.1.2 Contacts

A customer can have multiple contacts or departments, each with an email, phone number etc.

This tab allows for these contacts to be added to the customer.
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'ProjectVIEW™

Cost Monitoring Solution
1.1.3 More Data
This tab contains additional customer information.
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All fields are optional. However, the following are recommended:

v' VAT Number

VAT Registration Number
Email

Ac Code

Bank Code

A N NI N NN

Bank Account
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‘ProjectVIEW™

1.1.4 Ac Con Per Company

Some customers can have multiple Accounts. This tab allows the user to add them.
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‘ProjectVIEW™

1.1.5 Ac Con Per Group Company

Customers can belong to groups, which in turn can have multiple Accounts. This tab allows the user to
add them.
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Cost Monitoring Solution
1.1.6 Services

ProjectVIEW uses the package/service system to associate vendors with BOQ lines, items etc. In this tab,
the user can associate a number of services with this customer.
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1.1.7 Connected Documents

'ProjectVIEW™

Monitoring Solution

It is possible to associate a customer with one or more documents (e.g. certificates). This tab allows for
these documents to be associated with the customer.

€ DAHADS Perjechiien ERP. . 10.1L04S

BOBCHH

BRLEC

CEEEEE

CECEE]

R R RN NY
§33
I
B

T

i

i

et eiel dlat el tal it Slal @l el ol Sl #1 STl el H il il(J_ia

I

i

pls s 1a s falla s fofofsia o fn o fa e fsdatols {s dsds da o e fa o fo oo fe g

i

| s

t PREFARATION FORM

Lt 0 exrhs Wik

LIST OF 1ERES T 8 SUPLED 10 THE WLk
M0 LA ARCHCERETE

CONTRACT CF pAaL
VRACRRNG

LT OF DXTRA SRS

PO OF ATTORIY ISk ASPLICATION ICR BAVLDAN
R A

RS AT ARCHEMETE

CONTRACT OF el

LT £ FATRAG B AT DRAWING

PO O ATTCRSEY 1Sl AFRUCATION T THE BATRE
h S

RGBT ARCRTOMETRY

CONTRALT RERRRATION R
‘Aortal o Counte st

RS BB OB 1400 VERKCHER 10 EHO0HE AumnTIRE

.

DANAOS PROJECTS

ProjectVIEW Manual

10



‘ProjectVIEW™

1.1.8 Address

It is possible to assign multiple addresses to a customer. This tab allows for these addresses to be added.
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2 Customer Reports

'ProjectVIEW™

Cost Monitoring Solution

To view all available reports, the user has to navigate to:

“Accounts Receivables” > “Sales” > “Sales-Extras Settings” > “Customer Reports”

This will display the following form:
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After providing the appropriate parameters the user can select a report and click on the “Print Preview”

button to view it.
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3 Appendix — Customer Settings

'ProjectVIEW™

Cost Monitoring Solution

There are various fields in the customers, which use predefined codes. These are:

Customer Service Types
Customer Groups
Customer Titles
Customer Source
Customer Assistant
Communication Types

Name Titles

AN NN N Y U NN

Inspection Trip Types
To view/add/edit the above, the user has to navigate to:
“Accounts Receivables” > “Sales” > “Settings” > ...

and then choose the appropriate item from the list.
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In case of any queries or support issues, please
contact us:

DANAOS Projects Software Solutions
Tamani Head Office - Office 1923
Business Bay

Dubai - UAE, P.O. Box 24051

Email: support@danaos-projects.com
Tel: +971 4 8714149
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